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WHAT IS MARKET RESEARCH?

 Finding out what the industry looks like.

 Who are the current competitors, vendors and 

suppliers?

 What is the target market? B2B or B2C?

 How big is it and how much money is available? 

What stage is it at?



YOU CAN PAY TO FIND OUT ALL OF 

THESE ANSWERS OR YOU CAN DO IT 

YOURSELF

 Internet or your local library?

 Most answers can be found by paying someone 

to do your research for you, but many of us can’t 

afford to do much of this and if we don’t know 

the questions to ask we can miss important 

information.



THERE ARE MANY SOURCES TO USE 

TO GET ANSWERS FOR YOUR 

QUESTIONS.

Some Resources at your local library

Online PPLD Business Tutorials –

https://research.ppld.org/c.php?g=1060191

Minding Your Business

 Databases

1. All-in-One

2. ReferenceUSA

3. DemographicsNow

4. Gale Directory Library

5. Gale Business – Plan Builder 

https://research.ppld.org/c.php?g=1060191
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Questions?



The Importance of Google 
Business – SEO & Your 
Target Market



Google My Business (or GMB) is a free internet-based service 
designed to help promote local businesses online. It’s a tool which 
enables business owners to manage how they appear online across 
Google and make their business stand out.

You do not need to have a 
store front business to use Google 
Business.
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