


8 ‘w4

Pikes Peak 'g.“.:f{* X
Small Business R
Developinent Center;

FREE CONSULTING | PRACTICE TRAINING | BUSINESS RESOURCES
. \

www.pikespeaksbdc.org

N POWERED BY
P ATl : —

El Paso County (_ P A - N & Y
o I.;i'l.cll_l'l|!ll‘.‘|;l|llfh‘”| @ Em%g Eﬁ%@???o T-' H f : F i‘ CEﬂtUl’VLln k ((((( i ﬁgi&rmﬁiliﬂﬁ VECTRJAB,AIN]I( I J

Funded in part through a cooperative agreement with the U.S. Small Business Administration




Terri Hayes

President & CEO Tri Lakes Chamber

-. TRI LAKES
— L( \(:Ql (OR (‘EN"‘I“)E'RMENI

Visit the Tri Lakes Chamber Website



https://www.trilakeschamber.com/

D’Andre Johnson

Business Banker, Ent Business Banking

719.314.9556
719.550.6713

DalJohnson@Ent.com @ Ent®

.. Business Bankin
Visit Ent.Com g



https://www.ent.com/

Tiffany Cox

Tiffany Cox Graphic Design

Tiffany Cox has always had a passion for helping businesses succeed.
Growing up and watching her family own and run their own variety of
successful businesses has inspired her to help others do the same. Graphic
design and marketing has given her the perfect opportunity to do just that!

Read Tiffany’s full bio


https://pikespeaksbdc.org/tiffany-cox/
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Defining a Business Website

A tool designed to convey your Brand, Educate and Convert customers
A tool to build trust and reputation
The hub to a larger marketing strategy

A living and always evolving organism in both content and technology
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Why You Need a Website

« A well-crafted website builds credibility
« A website allows you to offer expanded information on products or services
« A website is your biggest tool to being found on Search Engines

* Your customers expect you to have a website
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Creating Effective Design

« Keep it simple (less is more)

« Break up content into bite size chunks

* Focus on conversion with clear “Calls to Action”
« Make your contact information easy to find

« Use imagery and graphics to reinforce an idea, not to distract.
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Examples

How We Work Who You Are Who We Are Services Testimonials Read Our Blog Events Contact Us

If you're ready to get going, please attend one of our upcoming events
(RSVP below) or schedule a 15-minute free consultation!

RSVP TO ATTEND AN UPCOMING EVENT SCHEDULE YOUR APPOINTMENT TODAY

SCHEDULE A CONSULTATION

What People Say

Fve boen in business for 10 years and have made it a priority to get my contracts in order, make sure all possible legal protection is in
place and make sure my business is in top working order as far as legal matters When | employe she took care
of all the details, so | didn't have to worry. Cris was so responsive and easy to work with. ( she even answers emails at 10:00 at night). |
Kknow when p. Cris is just & pl away. | love having a lawyer in my back pocket.

MICHELLE VANDEPAS, LLC, PRESIDENT & Backtotop

< ! Tiffany Cox

GRAPHIC DESIGN




Examples

& NANCY WEIGAND THERAPEUTIC N

PPOINTMENT

HOURS & RATES GIFT CERTIFICATES FAQS

NANCY WEIGAND THERAPEUTIC MASSAGE

INFGOI ORADO SPRINGS

\BOUT

| AM A CERTIFIED NEUROMUSCULAR MASSAGE THERAPIST
PRACTICING IN COLORADO SPRINGS.
Experience relief from pain, stress and injury with my unique blend of

Swedish, Neuromuscular and Deep Tissue Massage Therapy

and the special ro

y onship with all my clients
a programs. Every morning when | wake up |
people | eing in my practice. | hope to help people for r
to learn and in my profe
In additi 50 hour
SCHEDULE YOUR MASSAGE TODAY 1am also a Certified N a the Inter
Academy of Ne lar Therapies (

i’! Tiffany Cox
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Examples

NEWS CAREERS RFP

HOME  ABOUT  SERVICES  EXPERTISE  CONTACT € brightech HOME  ABOUT  SERVICES  EXPERTISE  CONTACT

BRIGHTECH SERVICES

The most efficient path from (@E ﬁl @ B2,
STUDY DESICN TO DATABASE LOCK = . N

BIOSTATISTICS STATISTICAL PROGRAMMING CLINICAL DATA MANAGEMENT INNOVATIVE TRIAL DESIGN &
(sas, DIAGNOSIS

/R)

= G

IDMC SERVICES REGULATORY SUBMISSION MEDICAL MONITORING SAFETY MONITORING AND

’ LEARN MORE ABOUT THOUGHT LEADERSHIP

i’! Tiffany Cox
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Examples

CONTACT

ESTE\NAQT WOME ABOUT SERVICES OUR WORK OUR PROCESS PRICING RESOURCES

CONTACT US
x = S S S

@ STEWART (719) 266-03%6

ABOUT SERVICES OUR WORK OUR PROCESS PRICING RESOURCES CONTACT 0O @ h

Love Us!

"Very pleased with the service and “Tom and his team replaced my sad

“This is the third job Stewart
quality of the work. Everyone was wood deck and porch with composite.

- -
Remodeling has done for us. We
u I I n n r u S have been exceedingly pleased with friendly and genuinely cared about Now, quite a while later, I love it just
each and every job they have done exceeding our expectations. Will most as much as | did when it was new.
for us. definitely use them again for any Terrific composite product and solid
future renovations!” workmanship. I'm very happy and am

sure you will be, t0o.”

Stewart Remodel-Design-Build is a locally owned full-service remodeling company serving

Golorado Springs, . Larkspur GO mountain ities since
1999. With our team of remodeling experts and centified designers, we provide design.
planning, product selection, installation and complete project management for your
remodeling project Gontact us to request a consultation or stop by our Design Genter today! JASON S.

LEARN MORE
READ MORE

k! Tiffany Cox
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Examples

MEanINgTuT acTv: 60 16 Promiote Cognit
confidence. and self- kills.can we includ

PROGRAMS SCHEDULE CONTACT

b5 structured learning and.group play in a
ind fun environment! Initially designed for
fiths to 5 years old, with kids being
a pandemic safety precaution, we have
uled play program to kindergarteners.
drop them off on their scheduled days

About Us

i’! Tiffany Cox

GRAPHIC DESIGN




Plﬁygroup

NANCY WEIGAND
THERAPEUTIC MASSAGEIN
COLORADO SPRINGS

Experience relief from pain, stress and injury with my.
unique blend of Swedish, Neuromuscular and Deep
Tissue Massage Therapy

RELAX, REFRESH,
REJUVENATE

Neuromuscular
obtain
therapeutic
best sult their f
ge for m

Don’t Forget Mobile

NEWS CAREERS

The most efficient path from
STUDY DESIGN TO DATABASE
LOCK

TRUSTED BY BIG PHARMA

For study design, biostatistics and data
management, big pharma trusts Brightech. Since
2002, we've worked with over 100 clients and
completed 400+ projects in all phases. Our work
has been a part of 30 NDA submissions with 6

@ STEWART

Building On Trust

Stewart Remodel-Design-Build is a locally owned full
service remodeling company serving Colorado Springs.
Monument, Larkspur GO and stirounding mountain
communities since 1999 With our team of remodeling
experts and certified designers, we provide design,
planning, product selection, installation and complete
project management for your remodeling project. Contact
us to request a consultation of §top by our Design Center
today!

LEARN MORE

Remodeling

Our design/build tumkey approach to construction is
pesfectly suited for kitchen remodels. Designed to
maximize our clients time while creating a beautiful
kitchen that excesds expectations, our process is
streamlined and professional

i(! Tiffany Cox
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Creating Effective Content

« Know your audience
« Focus on the problem you solve for your customers
« Stick to short and clear sentence structure

« Speak Directly! Use an active tone in your content
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Creating Content for Google

Let’s talk about Search Engine Optimization!

Get inside the mind of your customer

Use keywords in your content that customers are searching for

Don’t “keyword stuff”

Make sure your location is included in your content

Don’t skimp on word count. Google likes at least 300 words on each

page.
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The Anatomy of a Google Search

Gmle tiffany cox design X 3 Q

2 Al &) images [ Videos ¢ Shopping [ Mews i More Settings  Tools

About 8,640,000 results (0.47 seconds)

tiffanycoxdesign.com Your Websrte URL
Tiffany Cox Design: Full Service Marketing and Website ...

Meta Title

Providing the highest quality Full Service Marketing & Consulting. We help small businesses 1 1

get more clients through lead generation marketing services. M eta Descrl ptlon
Contact Us About
Let's get on a Zoom video call to Tiffany Cox has always had a
discuss some of your marketing ... passion for helping businesses ...
Full Service Marketing ... Website Design Colorado ... e ;
Providing the highest quality Full We offer full service Website —— Add Itlonal Pages In
Service Marketing & Consulting ... Design Colorado Springs You r Slte
Tiffany Cox Design Blog Blog
Marketing tips and tricks for the Tiffany Cox Design Blog.
everyday entrepreneur. This ... Marketing tips and tricks for the ...

More results from tiffanycoxdesign.com »

www.facebook.com » ... Advertising Agency

Tiffany Cox Design - Advertising Agency - Colorado Springs ...
Tiffany Cox Design - Colorado Springs, CO - Rated 5 based on 2 Reviews "Tiffany is absolutely

fantastic. She is a true wiz at websites and marketing-... i‘ Tlﬁca ny COX
]

#odok ok Rating: 5- 2 votes GRAPHIC DESIGN



Content Structure for Google

@ 5202554766 = uffany@tffanycoxdesign.com

Home Services Our Work About Blog Contact Us

Full Service Marketing & Consulting <H1> Tag

We help small businesses get more clients through website conversion consulting and by providing lead

<P> RegLIIar teXt generation marketing'services.
|

See How We Are Different I <a> Llnk Element

i’! Tiffany Cox

GRAPHIC DESIGN




Content St

i’! Tiffany Cox

<H2> Tag

I s

<img> Image 1 3
<H3> Tag | FULL SERVICE

<P> Regular text AI

<a> Link Element ————|

We strive to provide you with the right marketing
strategies and products to get you more leads and
convert them into paying customers!

R

EMAIL
MARKETING

OUR SERVICES

i

BRANDING
DESIGN

Your brand is your first impression to any of your
potential customers. We help you find out who your
target market is and how to make your brand appeal
to them!

Learn More

WEBSITE
DEVELOPMENT

ructure for Goo

@© 5202554766 G tiffany@tiffanycoxdesign.com

Comtact Us

Home Services Qur Work About Blog

o

SMALL BUSINESS
ESSENTIALS

Every event you go to can become a marketing
opportunity. We can help you create marketing
materials that stand out of the crowd!

Learn More

ik

SOCIAL
MEDIA

Privaz - Terma

C

Tiffany Cox
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Let’'s be real

» Be honest with your abilities.
* What is your time worth?

« Think about your vision and end goals.

These 3 pieces play a huge role in which platform you might choose
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Options for the Non-Techy

For the non-techy person an all-in-one tool will work best
Options Include:

*  Wix

e Sguarespace

 Weebly

» Shopify (for e-commerce focused sites)
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Pros vs. Cons

Pros:

Easier to use and learn with no prior experience. Great customer
support. Usually an all-in-one platform with email marketing, e-
commerce and more.

Cons:

100% DIY which will be time consuming. You are also “married” to the
platform which makes it difficult to migrate to more advanced platforms
when you need additional functionality.
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Options for the Techy

For the techy person starting in a platform that can grow with you is a
huge benefit.

Options Include:
 WordPress (Most popular)
« Joomla

* Drupal
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Pros vs. Cons

Pros:

Fully customizable. Functionality isn’t limited by the platform. Total
control of your website.

Cons:

Technical support is limited unless you hire a professional. Typically
needs more maintenance. Hosting, security and backups are your
responsibility.
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If you build it, they will come?

Not Exactly



Traffic Acquisition

Sometimes traffic can come to your site organically but that takes time.
When you need traffic NOW you need to look are your marketing
strategy.

« Understand where your audience “hangs out”
« Develop a strategy to reach that target market

 Measure your success
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Traffic Acquisition

Channels to market your website

« Social Media

« Paid Digital Advertising (Facebook, Instagram, YouTube, etc.)
« Search Engine Marketing (Google Ads)

* Organic Search Engine Optimization

« Traditional Marketing (Direct Malil, Magazines, Radio, TV)
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Traffic Acquisition

Understand Success
« Be realistic with your results. Average conversion rate is 3-5%
« Create and understand your goals

* Measure your results!
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Let's Recap

3 steps to success!
1. Create effective relevant content and focus on simple design

2. Understand your limitations and choose the platform that fits your
goals

3. Market smart to your target audience to drive the right traffic
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